Enterprise Content Management

Leveraging your RDIMS investment

Join us in Ottawa on December 15" for a morning of
insights on implementing and maintaining a combination of
business processes and ECM software systems. IBM
business partner, Performance SQA, will discuss identifying
how to leverage your current RDIM investment and putting
you in control of your content while supporting your
organizational standards.
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Take advantage of an exceptional agenda that includes:

¢ Real Case Studies — IBM’'s Worldwide ECM Industry
Leader for Government will share how other agencies
are managing their content.

e Advanced Case Management - Optimize Case
Outcomes with Information, People and Process by
providing a 360 degree view of a case. Learn about
richer case management capabilities providing greater
collaboration, more flexible interfaces, advanced
analytics and a more interactive solution enabling
customers and partners to take their solutions to the
next level.

e Content Analytics - Get ahead of the curve with new
business insight and optimization from unstructured and
semi-structured content. Expose trends, patterns, and
anomalies locked away in vast amounts of content to
enable rapid and informed business decisions. See
how organizations are driving smarter business
decisions from content, and how you can do the same.

Seats are limited so Register today.

WHEN:

Wednesday
December 15, 2010
8:30 a.m.
Registration &
continental breakfast
9:00 a.m. - Noon

WHERE:

IBM Corporation
3755 Riverside Drive
Ottawa, ON

Register
Now!
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